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CODE OF CONDUCT

It is the policy of The Duke of Edinburgh's International Award for Young People - Netherlands (hereafter referred to as Award Netherlands) to protect the welfare of young people participating in the Award from:
- abuse
- neglect 
- physical, sexual and emotional harm

All adults involved in Award Netherlands have a duty to report concerns or suspicions of all types of abuse. They have the right to do so in confidence and without harassment. 

The Code of Conduct applies to in-person, online, social media and virtual situations. This Code of Conduct is revised again at least every 3 years based on experiences of adults involved in Award Netherlands and adopted by the board.
This version of the Code of Conduct was published in June 2024 and can be found at www.award.nl.
All organizations working with Award participants must have appropriate policies and procedures in place to ensure, as a minimum, that adults can comply with this Code of Conduct. 

CODE OF CONDUCT

ALWAYS: 
- ALWAYS treat everyone with respect 
- ALWAYS set the example you want others to follow 
- ALWAYS plan activities involving groups of three or more - or at least within sight or hearing of others 
- ALWAYS respect everyone's right to privacy 
- ALWAYS ensure that young people can talk to others about any concerns they have 
- ALWAYS encourage young people and adults to feel comfortable and caring enough to signal attitudes or behavior they do not like 
- ALWAYS avoid situations that are compromising or unacceptable within your trusting relationship with young people
- ALWAYS remember that someone else may misinterpret your actions, no matter how well-intentioned
- ALWAYS recognize that caution is required, even at sensitive times, such as dealing with bullying, grief or abuse. 

NEVER:
- NEVER allow peer abuse (e.g. bullying) 
- NEVER have inappropriate physical or verbal contact with others 
- NEVER jump to conclusions about others without checking the facts 
- NEVER exaggerate or downplay issues about child abuse and child protection
- NEVER favor anyone 
- NEVER make suggestive comments or gestures, even in jest
- NEVER believe that ‘it could never happen to me’.

If you are concerned ....
1.Tell your manager or another supervisor immediately. 
2.Write down carefully what you saw, heard or were told.
3.Include the time and date and the full names of those involved. 
4.Communicate your notes to your manager or other authorized person as soon as possible. 

What to do if ...
a young person tells you he/she is being neglected, mistreated or abused. Then you should: 
1. make sure they can talk undisturbed and accept what they say
2. be understanding and reassuring - don't give your opinion 
3. Tell them you will try to help, but that to do so you need to pass on information 
4. take careful notes of what was said and use the actual words 
5. give the time and date and the full names of those involved
6. tell your supervisor or another competent person immediately.

I hereby declare that I agree to these rules:
Date:
Name and signature:
The International Award for Young People – Nederland
Code of Conduct
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